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Welcome to Blue Palm Bacalar. We are so
glad you have chosen us for your stay.
We have gathered all the information you
might need to enjoy Bacalar in this guide.
If you have any questions or want to
book an activity, we can help you.
Contact us.

< ©® +52983136 9507 >
(@ info@bluepalmbacalar.mx )

(Click here to see the menu)



https://wa.me/message/UK62V4KOH6LVF1
https://wa.me/message/UK62V4KOH6LVF1
mailto:bluepalmbacalar@gmail.com
mailto:bluepalmbacalar@gmail.com
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BLUE PALM INFORMATION

Check-inis at 3:00pm, but if the room is ready at your
arrival time, you will be able to check in without any
problem. If it is not ready, we can help you by storing your
luggage while you enjoy the facilities.

Check [n 3:00 PM

12:00 PM Check Ot

If needed, we can also store your luggage after check out
while you do other activities. We have outdoor showers,
restrooms and rest areas.

< Menu ) j>




BLUE PALM INFORMATION

HOTEL INTERNAL RULES AND REGULATIONS

Guests must check-in, without exception, upon arrival at the hotel.
Payment for the use of the room must be made before occupancy.
Check-in is from 3:00 p.m. and check-out is from 12:00 p.m. on the
day of departure.
Late check-out (departure after the scheduled time) may be
requested by the customer a minimum of 1 (one) day in advance,
being its concession at the discretion of the hotel management. The
deadline for late check-out will be until 13:00 hours, after that time
will be charged 35% of the cost of the stay.
The entry and stay of animals are prohibited in any of the hotel
facilities.
The hotel is for the exclusive use of adults (adults with ID). For
security reasons, access by persons not staying at the hotel is
prohibited. If the guest receives visitors, they must remain in the
hotel lobby or check in at the front desk to use the common areas. A
maximum of two people per room from 10:00 am to 7:00 pm.
No coolers, food, or beverages from outside the hotel are allowed.
The use of the pool is allowed only from 9:00 a.m. to 2:00 p.m. at
your own risk. For water treatment reasons, any damage or allergic
reaction caused will not be the hotel's responsibility. We do not have
a lifeguard service.
Breakfast is included in the price of your stay and is served from
8:00 am to 10:30 am, only at the hotel restaurant.
Damage to the rooms, their equipment, and their respective
bedding (sheets, blankets, covers, mattresses, pillows, etc.) will be
the responsibility of the guest and the corresponding value will be
increased to the expenses of the room.
The hotel asks guests to kindly not hang clothes or towels out of the
windows of the suites; not to throw objects out of the windows or
balconies, as well as to be very careful when using the iron in the
suites.
The hotel warns that henna tattoos stain sheets and towels, being
so, the damaged bedding or towels will be charged to the client. We
ask, therefore, great care with henna tattoos to avoid damage.

- >
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BLUE PALM INFORMATION

HOTEL INTERNAL RULES AND REGULATIONS

Any damage caused by improper use of the furniture, decoration,
or property of the hotel will result in a charge to the client for the
repair or replacement of said furniture.

The consumption of illicit substances is not allowed in the rooms
and public areas of this establishment, the violation of this rule will
be cause for termination of the stay.

The accommodation is non-transferable and not sublettable, any
change of ownership must be notified in advance to the hotel
management.

The hotel has safety deposit boxes with instructions in all rooms,
please contact the front desk if you have any difficulty with their
use.

The hotel is not responsible for valuables left in the rooms. Objects
left in the hotel facilities will be kept for up to 30 (thirty) days.

Use of the parking lot is limited and subject to availability. Parking or
removal of the vehicle from the parking lot is at the guest's
discretion. The hotel does not have ballet parking. The hotel is not
responsible for accidents, theft, or damage to your vehicle.
Smoking is prohibited in the hotel facilities, especially in the rooms,
in case of non-compliance with this rule, the guest will be charged a
fee of $3,000.00 MXN pesos, for sanitation and deodorization of the
room.

The hotel requests its guests to avoid making too much noise or
playing loud music on the premises, especially between 23:00 and
08:00 hours. Failure to do so will result in the termination of your
stay at the hotel. The use of loudspeakers or sound equipment is
prohibited.

We recommend that you give your room key to the front desk when
you check out. The replacement cost for lost keys is MXN 200.00.
The solution to the cases omitted in the present regulationisin
charge of the hotel management.

The claims and complaints of the guests will be valuable in the search

for the improvement of our services.
Blue Palm Management
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LOCATION

How to get to

[oue [daln
(oo )

Av 5 #960, Mario Villanueva Madrid
77930 Bacalar, Q.R.
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https://maps.app.goo.gl/ywQBNsxqEEBFqdgC6

LAGOON TOURS

- All these tours can be booked at the hotel -

(Every day except Wednesdays) \

SAILBOAT TOUR

3 hrs tour. Departures at 11:00 am or 3:00
pm. S750 MXN per person (colective), or

$3,500 MXN (private for 2-4 people).
Visiting The Pirate’s Channel, Birds Island,
Black Cenote & Emerald Cenote.

It includes a bilingual guide,

fresh water, and fruit. (BU“K HUW)

_‘
PONTOON TOUR

2.5 hrs tour. Departures at 9:30/12:30/3:30
pm. S450 MXN per person (colective), or
$3,500 MXN (private for 4 people).

. Visiting The Pirate’s Channel, Birds Island,
Black Cenote & Emerald Cenote.

itinoludes a bilingual guide,  “gopy nuw)

fresh water, and fruit.

/
\)

SUNRISE SUP TOUR ’

3 hrs tour. Departures at 5:30 am. /
550 MXN per person. Includes the

‘

board, bilingual guide, fresh water, and
fruit.

(' BOOK NOW )

Menu


https://wa.me/message/UK62V4KOH6LVF1
https://wa.me/message/UK62V4KOH6LVF1
https://wa.me/message/UK62V4KOH6LVF1

THINGS TO DO

Tarby places

- Click on each icon for directions -

Balnheario Fuerte de San
“El aserradero” Felipe

pi

Blu Beach Club Cristalino Day Pass Rancho Alegre



https://maps.app.goo.gl/7ZeqqKBssULeQQ4w6
https://maps.app.goo.gl/vWaF2pJb5Fk4gMrKA
https://maps.app.goo.gl/gbZr7YVsgNaQYp1Y6
https://maps.app.goo.gl/EgV3YnCsiZGakYv19
https://g.co/kgs/WL2oE1T
https://maps.app.goo.gl/sVHTPaqJ6fdkS6TC7
https://maps.app.goo.gl/11Rcm1xZihwjcwRn7
https://maps.app.goo.gl/G6EcmeDVa22qTFhFA
https://maps.app.goo.gl/j4AeehezzYTi6bME8

THINGS TO DO

- Here you have some other options for activities in Bacalar -
All these activities can be booked at the hotel.

&an Kin zip line \

This activity is available at 2:00 am or 12:00 pm.
One-day advance reservation. 850 MXN per person

9 y
/Massage )

60-minute massage at the hotel. Check availability
at least 3 hours in advance. 900 MXN per person.

\_ )
/Bike ride \

Tour the center of Bacalar. Bikes are included in your
reservation at Blue Palm Hotel. No reservation

\needed. /

( §
| S [Kayak rental \
- AT o Tour the Pirate’s Channel by kayak or stand-up
.g: paddleboard. Ask for the prices at the front desk.
( BOOK NOW |
é o J

*Blue Palm is not responsible for services provided for external suppliers*

e
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https://maps.app.goo.gl/w1TGqsGot6ySGYJcA
https://wa.me/message/UK62V4KOH6LVF1
https://wa.me/message/UK62V4KOH6LVF1
https://wa.me/message/UK62V4KOH6LVF1

EXCURSIONS

Dzibanché - Kinichna - Kohunlich

Visit these wonderful ruins in the middle of the jungle. It is open
from 8:00 am to 5:00 pm

Click on every
picture to see
how to get there
by car, or ask at
the front desk
for information
on excursions
and
transportation.

Ichkabal Calakmul

( Menu )



https://maps.app.goo.gl/49PwHXYTav7b8oej6
https://maps.app.goo.gl/1otUwh6P2VgYPn2o6?g_st=ic
https://maps.app.goo.gl/VnX7dztG3wdzRU2EA?g_st=ic
https://maps.app.goo.gl/Epa6w48aXtAFetjc9
https://maps.app.goo.gl/h9NyvtbYi57dFZHt6
https://maps.app.goo.gl/zHyzpnHoc47GxE51A
https://maps.app.goo.gl/McLGxREM3atnkTyc6
https://wa.me/message/UK62V4KOH6LVF1

EXCURSIONS

4

Mahahual

Mahahual is located
103 km from Bacalar.
It is an ideal place to
spend a day at the
beach and snorkel in
the coral reef.

Fishing tour & Isla Dos
Hermanos

On this route south of Bacalar you can
enjoy a stroll through Chetumal Bay, try
good seafood in Calderitas, and from
there take an excursion to Tamalcab
Island or Cayo Venado.

Calderitas & Villa Marcela

Xul Ha & Sujuy Ha

Click on every picture to see how to get there by car, or ask at the
front desk for information on excursions and transportation.

( Menu )



https://maps.app.goo.gl/wwa9W7xG5Z9L7f9Y7
https://maps.app.goo.gl/zSxKbikjbcRPz3XV7
https://maps.app.goo.gl/bkFtSW3zMyKZoop38
https://maps.app.goo.gl/LG5kcyQCHssdn7vz6
https://maps.app.goo.gl/BJzRc9qJGqcSC1SH9
https://maps.app.goo.gl/MM38gcPKpTUvELxb6
https://maps.app.goo.gl/gSeR3ptaehX3RRQc7

Mexican fusion
kitchen
3:00 to 11:00 pm

®£Q)

Mexican food
8:00 to 11:00 pm

©EQ

.

WHERE TO EAT

Mediterranean food

8:00 to 11:00 pm
OEQ
| J
4 )

Signature mexican
woodfire kitchen

3:00 to 11:00 pm
QI
|

LEZ

Latin fusion
gastronomy
12:00 to 11:00 pm

1\
4 )
(ATRATTORIA
PEL "t
Italian food
8:00 to 11:30 pm
©B2
\§

J
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tel:+529832116479
https://maps.app.goo.gl/DSno6vZvC5CZUx4DA
https://latrattoriadel46.wixsite.com/latrattoriadel46/menu
tel:+529831347651
https://qrmenus.app/en/nixtamal/
https://maps.app.goo.gl/A76p22kZRn9i1Yh67
tel:+525527846186
http://cutt.ly/AjalBacalarMenu
https://maps.app.goo.gl/oJqiDNN4eUBAxpi97
tel:+529838343068
https://maps.app.goo.gl/HRANRWfcsk7GGr6g8
https://www.laplayitabacalar.com/menus
https://finisterrebacalar.wixsite.com/menu
https://maps.app.goo.gl/Sf3CQz2UDBHNtVfh6
tel:9841056078
tel:+529831369507
https://drive.google.com/file/d/1lBUNRyIvRNK6Mn7ib9vN-r0zrIqNwEWd/view?usp=drive_link
https://maps.app.goo.gl/i3SQcQDfzrN3qWf87

WHERE TO EAT

N\ N\ [ )
L0 3 El Manati
Mexican food Restaurant/Shop/Galery Latin fusion
11:30 am to 11:00 pm 8:30 to 3:00 pm gastronomy
8:00 to 11:00 pm
© Q2 |© 2| ©EQ
G J J J
4 N\ N\ [ )
[I{)S‘IHI RA
Breakfast & lunch Conlzen:)orary Japanese food
9:00 am to 5:00 pm tchen 3:00 to 11:45 pm
5:00 to 10:30 pm
2 | |0EQ| |©EQ
G O\ J J
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tel:+529837331454
https://maps.app.goo.gl/rm4s9XyhVsTtsz3N6
https://linktr.ee/SushiWorldBacalar
tel:+529831779518
https://qrco.de/bdVmVn
https://maps.app.goo.gl/jj9HHF3b9yDdtmo47
https://maps.app.goo.gl/sCcyCaTN6oEGgA4P9
tel:+529831136750
https://maps.app.goo.gl/bGNDfZye1k28ndCK8
https://menuparatunegocio.com/savora-bakhalal-lunch-cena/
https://maps.app.goo.gl/p8gUSVo9bcuYdBb78
tel:+529831277347
tel:+529831072004
https://maps.app.goo.gl/U3CXHCFi5E5CViD16

WHERE TO EAT

N\ [

Plant based food

Pizza & pasta
4:00 to 11:00 pm 8:00 to 11:00 pm

N\ [

Mexican food

8:30 am to 11:00 pm
©E2| ©EQ
J

\§ J
4 N\ [ N\ [ )
IL NONO Fusion food Restaurant café
Pizza & pasta 5:00 to 10:30 pm 7:00am to 10:30 pm
5:00 pm to 11:00 pm
\§ J \§ J

\® Q)

@
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https://maps.app.goo.gl/qCYCjHBHDMszihLh8
tel:+529837537761
tel:+529831208934
https://maps.app.goo.gl/3nWPgeDULqpU9mX86
tel:+529831392932
https://maps.app.goo.gl/MoCpM4padLEtadWR7
tel:+529831552724
https://maps.app.goo.gl/qU5omkmHq557Q8nB7
https://www.mangoychile.com/menu
https://qrco.de/bbaHns
https://maps.app.goo.gl/n277ANCJXTWPwGKo8
tel:+529831202134
https://maps.app.goo.gl/uEiYZgroqvDvYyQE6

WHERE TO DRINK AND DANCE

@ I Scream Bar

Drinks, food & ice cream

La Catrina Q

Live cumbia & salsa music

pe sl
" L J -
g’ e e R
v 3T o
o ‘

Q The Yak Lake House
DJ party every Wednesday

*Blue Palm is not responsible for services provided for external suppliers*
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https://maps.app.goo.gl/UioV6wUYnipaF3Q59
https://maps.app.goo.gl/rZwbqStXCJgRzjM49
https://maps.app.goo.gl/zg5UZPD7tzAygtGX8

TRANSPORT

TR -
I AFROPGERTO INTERNACIONAL TELIPE CARRILLO P z

Ll_:-L_—-'I A
=l

Tulum Airport Cancun Airport

g g

AN

\

ADO Buses

19
Y,

Scooter rental
Rent a scooter for 24 hrs to visit nearby places.

g

If you need private transportation to the airport, a local taxi
service, or special transfers tor groups please get in touch
with the Blue Palm reception, we will be happy to assist you.

1 @

/
\

/

*Blue Palm is not responsible for services provided for external suppliers*
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https://maps.app.goo.gl/A59BTm7u3KKRHB2r8
https://maps.app.goo.gl/YK7jyqkn3cSFeiHEA
https://maps.app.goo.gl/JcQC127hZeXf7LNV8
https://maps.app.goo.gl/YK7jyqkn3cSFeiHEA
https://maps.app.goo.gl/A59BTm7u3KKRHB2r8
https://maps.app.goo.gl/JcQC127hZeXf7LNV8
https://www.ado.com.mx/?utm_source=google&utm_medium=cpc&utm_campaign=aw_ado_do_rlsa_brand_segmentacion&gad=1&gclid=Cj0KCQjwoeemBhCfARIsADR2QCsv5E8-F-It2n2Y7Ac9ZQ9xA3HSb89V3mBy6NFJrSA_kqrats85Yk4aAmUkEALw_wcB
https://maps.app.goo.gl/sb7CmLMQuN6LCZUR9
https://maps.app.goo.gl/zg5wwxdKL5Tu9jo37
https://www.ado.com.mx/
https://reservas.ventaboletostrenmaya.com.mx/
https://maps.app.goo.gl/j9ZPiWqd7noucFvQ9

for choosing Blue Palm Bacalar.
Our goal is to provide you with the

best experience. We hope this
guide can help you organize your

activities. Please let the staff

know of any advice, questions, or

concerns you may have during
your stay.

We look forward to welcoming | !.
el b o 2
See you soon.

Blue Palm Bacalar


https://instagram.com/bluepalmbacalar?igshid=NTc4MTIwNjQ2YQ%3D%3D
https://www.facebook.com/BluePalmBacalar?mibextid=ZbWKwL
https://bluepalmbacalar.com/
https://g.page/r/CbdSA63zgF-hEBM/review

